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Knowing Dogs 201 
Module 1 

 
 
This transcript is provided for those who might benefit from reading rather than listening to the 
slideshow/video for Knowing Dogs 201. It is not meant to be a stand alone document.  The 
transcript supplements the material contained on the slides and in the staff workbook. You will 
need both the Knowing Dogs teaching videos and the staff workbook to use this transcript.  
 
 
Welcome back to Knowing Dogs Course 201 on Group Dog Play. 
 

NEXT SLIDE 
 

The focus of our next eight modules is to keep the dogs safe in off-leash dog play. By now you 
should have taken the pre-course assessment.  
 

NEXT SLIDE 
 
My name is Susan Briggs, and I’m founder of Urban Tails, a large multi-service pet care center 
in Houston, Texas. We started as a large daycare and always had a passion for safe dog play, and 
that is how Off-Leash Dog Play the book and Knowing Dogs was created as I worked with 
Robin with our shared passion. 
 
My name is Robin Bennett, and I’m a professional dog trainer and dog daycare consultant and 
founder of All About Dogs in Virginia. Working with dogs over the past 20 years I’ve learned 
that the key to keeping dogs safe is the pet care professionals like you who are observing the 
dogs as they play off-leash. 
 

NEXT SLIDE 
 

The focus of the first session of 201: Group Play is to understand play behaviors and stages of 
development of dogs. This will help you keep all the dogs safe. This session lays the foundation 
for your key role as leader or supervisor of safe daycare and off-leash playgroups. In this session 
you will learn to understand the factors that contribute to the personality of each individual dog’s 
playstyle. You’ll learn how the stages of development contributes to different play behaviors and 
know that dog socialization, either in daycare or group play, can either positively or negatively 
impact the long-term behaviors of an individual dog. 
 
You’ll be able to follow along with this lesson in your workbook and are encouraged to take 
notes as we go through the material. 

NEXT SLIDE 
 

Understanding Dogs. Dogs view the world in very simple terms. First, to a dog either something 
is familiar to them and they feel safe, or something is unfamiliar which means the dog will move 
to a more alert mode to decide if they might be in danger.  
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NEXT SLIDE 
 
Second, just as with people dogs have space requirements. Getting too close to a dog that has a 
large space bubble will cause the dog to be nervous. Think about a time where you may have 
been in an elevator and a stranger got in and got very close to you. Did you begin to feel a little 
nervous? Well, our dogs feel the same way.  
 

NEXT SLIDE 
 
So remember that the dog sets the pace for interacting with people, but we need to understand 
what to look for in terms of reading the dog to make sure they are comfortable. Our goal is for a 
dog to enjoy, not just tolerate other dogs as well as the people that he meets. 
 

NEXT SLIDE 
 

Just as in Knowing Dogs 101, we will continue to use the traffic management signal to help 
understand the concepts you’re learning in 201. Green actions and behaviors mean go and are 
usually safe. Yellow actions and behaviors are a concern for miscommunication, and you need to 
begin monitoring or intervening to get the dogs back to a green state. Red actions and behaviors 
are not things you really want to see in a playgroup. They indicate a high-risk activity that may 
result in an injury to a dog or to you. 
 

NEXT SLIDE 
 

Why is play valuable to dogs? There are many benefits to the dogs in your care when they’re 
engaging in the off-leash dog play. It’s a great way for a dog to learn about its own limits and the 
limits of its environment. Play also allows a dog to be a better canine good citizen because 
through good play, dogs can learn to better communicate with other dogs to avoid conflicts and 
fights. It’s obviously a great energy outlet. And of course, a tired dog is a well-behaved dog. 
Good play helps a dog become a more stable, healthier animal. 
 

NEXT SLIDE 
 

What service are you providing? Your job is not to simply play with or supervise the dogs. As 
you learned in Knowing Dogs 101, your job is to provide a well-managed, safe environment for 
the dog. That means the safety of the dogs and the other staff members is of utmost importance 
and that safety should dictate all decisions in the course of your day. If a dog needs downtime 
because they’re getting overly tired or too revved up, it’s your responsibility to take action to 
help the dog. If a dog is not a good fit in an off-leash play setting, it’s your responsibility to 
inform your supervisor. The key here is that you are the pet care professional providing safe, 
positive social interaction for the dogs. 
 

NEXT SLIDE 
 
A dog should leave your playgroup behaviorally better or at least not worse than when he 
arrived. If that’s not possible, the dog should not be in playgroup. Owners are not paying for 
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playtime. That’s what they think. But they’re really playing for a positive, safe, fun, social 
environment and it’s your job to make sure the dog is treated accordingly and to allow that to 
happen. This is not unlike you sending your child to a piano teacher, you’re paying for piano 
lessons but you fully expect that the piano teacher is going to guide your child in the right 
exercises and the right practice to make sure that the child is learning. Your child may want to 
get in there and play chopsticks over and over and over and you can pay for that, but that’s not 
what you’re paying for, you’re paying to make sure that the teacher does the right thing. And 
owners are doing the same thing when they bring their dog to daycare. 
 

NEXT SLIDE 
 

Stages of Development. You learned these stages of development during Knowing Dogs 101. So 
hopefully, this is a good refresher for you. This time we’re going to look at this information to 
understand how the age relates to keeping a dog safe during play. During the socialization stage 
you want to help the puppy have fun and get adjusted to other dogs. You want to keep puppies 
with other puppies or with very well-adjusted adult dogs of appropriate size. And it’s best to 
keep puppies in small groups. 
 

NEXT SLIDE 
 
Fear Impact Period 1, two to three months. During the fear impact period remember that you 
want to try to keep the puppy in a bubble. Traumatic experiences can have a lasting effect. Take 
extra care to make a puppy feel safe by monitoring it constantly, watching to make sure the 
puppy is having fun and ensure the adult dogs with the puppy enjoy the company of them and are 
well suited to the antics of puppies. 
 

NEXT SLIDE 
 

As the puppy gets a little older and begins to explore things a bit more, you’ll need to provide 
good leadership and management. And this you’re going to learn in a later module. Dogs begin 
to get more independent and more active in this stage. They need a leader who will patiently and 
oftentimes repeatedly, intervene to lower their arousal and guide them to appropriate activities. 
 

NEXT SLIDE 
 

You’ll remember from Knowing Dogs 101 that the flight instinct happens at four to eight 
months. During this time puppies will also be graduating into adult playgroups. You need to 
make sure to take things slowly if a puppy becomes nervous. Encourage the puppy with lots of 
praise and begin working on the “come” command to strengthen the desire for the dog to stay 
nearby and return to you if he starts wandering off. 
 

NEXT SLIDE 
 

The second fear impact period occurs between 6 to 14 months. Although the puppy will begin to 
look like an adult, remember that he’s still young and he’s still learning. Help to build confidence 
with lots of encouragement and praise and continue to match the puppy with good, properly 
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matched playmates. All of this positive play is like money in a safe deposit account. If the puppy 
can build up a healthy reserve of good play interactions, then when something negative does 
happen in the future, there is a good reserve fund for the puppy to draw from. So hopefully, the 
negative incident won’t devastate him. 
 
Keep in mind that the second fear impact period often occurs around the time a puppy gets 
spayed or neutered, and the owners often blame the spay/neuter or the vet’s office for the fear 
that they’re seeing in their animal. This is usually not accurate and it’s more likely something 
related to the age of the dog rather than something that happened to him at the vet’s office. 
 

NEXT SLIDE 
 

As the dog matures, continue to monitor the arousal level. Playgroups with dogs that are one to 
three years of age can be very rowdy and you’ll need to intervene frequently. You’ll also want to 
watch for signs of aggression because most serious dog bites occur with dogs two to five years of 
age. 
 

NEXT SLIDE 
 

If you have older dogs in your playgroup, you’ll want to provide them with a calm environment 
where they can hangout for social interaction and attention, but they may not enjoy the high-
energy antics of the younger dogs. For senior dogs, it’s a great opportunity to offer a service to 
families with geriatric dogs, if you have a special room just for them. The geriatric dog 
sometimes has house training issues and owners are looking for a safe, fun alternative for them. 
 

THE DOG GURUS VIDEO 
 

It’s important to understand the ages of development of puppies because puppies are so fragile. 
Bad experiences can have lifelong ramifications for a puppy and you want your most 
experienced people making sure the puppies are safe. 
 
Puppy play is fun to watch. The dogs are loose and learning about their bodies. You want to put 
puppies with other puppies of similar age so they can learn from one another. Puppies are 
somewhat uncoordinated which makes their exaggerated movements even more interesting. 
 
Watch this in slow motion. You can see the puppies trying to experiment to see what works. 
There are exaggerated movements, a puppy play bowing and some flailing legs as they learn how 
to play. 
 
Here’s a scene of a four-month-old puppy and a seven-year-old Lab. Note the difference in 
energy level and excitement. You have to take caution to put puppies with dogs who can tolerate 
this type of crazy puppy behavior, which is natural play for them. You also have to put puppies 
with adult dogs who when they do correct do so with as little force as necessary as a traumatic 
experience can affect the puppy’s ability to play well in the future. 
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So we have an adult dog who is correcting the puppy, and you’ll see he does use an open mouth 
but he never bites. 
 
Here’s some more puppy play. Notice the teeth display of the German Shepherd puppy. He uses 
an experimental snarl to figure out what works and what doesn’t. In slow motion you really see 
the exaggerated movements of his legs. This is more loose, wiggly, curvy, playful puppy play. 
 
So puppies are uncoordinated and experimenting with what works and doesn’t work. 
 
Note: Golden puppy is emitting a low pitch growl when being petted by the trainer in the video. 
After standing up the vocalizations transitions to a growl-bark. 
 
So what you just watched was a big contrast. It’s abnormal development in a puppy. That was a 
seven-week-old puppy. Notice the stiffening and the growling. This is not usual development for 
a puppy so young. You can see the stiffness and the curled lips and a snarl from a puppy. 
 
Listen to the growling of this puppy. Again, for an adult dog to guard and threaten wouldn’t be 
as much of a surprise. But coming from a puppy so young, this is not a typical development stage 
and indicates a puppy that should be refer to a trainer or behaviorist for some specialized 
training. Dogs grow into, not out of aggression. 
 

NEXT SLIDE 
 

You’ve now spent time reviewing the stages of development and how it relates to off-leash play. 
The important thing to take away from this discussion is that age of play matters and 
understanding the stages of development matters. It may be helpful to remember a similar 
comparison with humans. Just as you would not expect these children playing kickball or chess 
to be able to compete at the same level with the adults playing soccer or playing chess, you 
should not expect all puppies to play well with every adult dog. 
 

NEXT SLIDE 
 
You need adult dogs who will handicap their behavior a little bit to accommodate the puppy. 
You also need to know what is typical development for a puppy so you can help the owner 
recognize when they might need assistance handling a behavioral issue of their pet. 
 

NEXT SLIDE 
 

Puppy play has some distinct characteristics. As with all play of any animal of any age, good 
puppy play is loose and wiggly, and good dog play is exaggerated. With puppies this is even 
more clear because their bodies are so uncoordinated. As puppy’s learn, their play may fluctuate 
from day-to-day as they learn new things. 
 
Puppy’s sometimes need help knowing when to take a break. It’s good to give puppies extra rest 
periods as needed. And don’t be surprised if you see puppies experimenting with aggressive 
displays, mouthing, or humping. This is fairly common. 
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NEXT SLIDE 

This next video shows a discussion with an owner about their nine-week-old puppy and the 
atypical behavior the dog is showing for a puppy so young. 
 

THE DOG GURUS VIDEO 
 
So this part is playing. This is a little playful. It’s rough and she doesn’t have any bite inhibition, 
which that part we can do something about. And when I restrain her is when she gets the anger it 
really goes. (Puppy is growling). And she has no bite inhibition whatsoever. See how the 
stiffening, so she’s like I’m a lady. A normal dog would react to her stiffening. So a dog would 
see that stiffening, although in a puppy it’s not normal, but a dog would see that stiffening and 
go, “Okay, I’ll back off.” And so I’m not backing off so she escalates. It’s that level of escalation 
that’s not normal for a puppy her age. And that’s what’s concerned me more. I think if it were 
just bite inhibition, but see all this… 
 
Right, which is exactly what I thought it was last week. That was a correction that I got last time 
too. 
 
Yeah, if it was just bite inhibition, and I don’t think she has bite inhibition, but that’s not all just 
about bite inhibition, this is her going, “You need to stop.” I mean, she’s essentially telling me 
she’s in charge and I’m wrong and I need to stop. The problem is this is not normal development 
for a puppy her age. 
 

NEXT SLIDE 
 

As a dog gets older, his play becomes a little more intense. Adolescent dogs require frequent 
intervention to keep arousal levels down. The dogs that like to body-slam can get very physical, 
but they will tire out quickly. Supervising these dogs can be exhausting both mentally and 
physically. 
 

NEXT SLIDE 
 

Adult dog play starts to calm down a little and the dogs do tend to take more breaks. Because of 
this fact, the older the dog gets, the less tolerance he sometimes has for the rowdy playstyles of 
the younger adolescent dogs. 
 

NEXT SLIDE 
 

Now let’s talk a little bit about dog breeds. You learned a little about the different breed 
classifications during Knowing Dogs 101. And you learned that understanding the breed 
classification can help you make some generalizations about how a dog might act when you meet 
them. These same categories can also give you a clue as to how the dog might play in an off-
leash setting. 
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NEXT SLIDE 
 
Follow along in your workbook as we briefly touch on the different AKC breed groups. In your 
workbook you’ll see the traffic management signal chart and different breeds listed under each 
category. Some dogs are inherently green dogs. Some tend towards yellow. And some are red. 
Although each dog has to be evaluated on an individual basis, understanding the breeds will give 
you your first clue to understanding how a dog might act and what other dogs might make the 
best playmates for a particular dog. 
 
The chart does not list every breed but it does indicate traffic signal colors for some of the most 
common breeds seen in playgroups. 
 

NEXT SLIDE 
 

The sporting breeds. These dogs tend to be pretty physical and rowdy. They like to body-slam 
when they play, and we’ll talk more about playstyles in another module. Look on your chart and 
you’ll notice that generally speaking the sporting breeds fall in the green category. As a breed 
group, they tend to do well in an off-leash setting and you’re probably going to see many 
sporting breeds in your playgroup. 
 

NEXT SLIDE 
 

What about the hounds? The hounds often enjoy a pack-like setting and they usually get along 
well with other dogs. Their playstyle can be a little more calm than the sporting breeds, but it is 
going to vary depending on the size of the dog. Looking on your chart, in your workbook, you’ll 
see that the hounds often fall in the green category as well. However, you will note that 
Sighthounds could be classified as yellow because of their potential to chase small dogs. This is 
a good reason to keep the dogs separated by size, and we’re going to discuss that further in 
another module. 
 
Some of the hounds have thin skin which can tear easily with too much rough playing. So that’s 
a factor to consider in managing their play as well. 
 

NEXT SLIDE 
 

Here’s some pictures of the working group dogs. Due to the diverse nature of this group there’s a 
wide range of suitability for off-leash play. Some dogs are too standoffish to enjoy really playing 
with other dogs. Some are too rough or prone to bullying other dogs and others can be overly 
confident. You’ll see these dogs listed in all three colors of the traffic management signal chart. 
 

NEXT SLIDE 
 

Terriers can be a real challenge on an off-leash play setting. They can be fun loving and active, 
but their confident nature makes them sometimes unwilling to back down if another dog 
challenges them. Though you’ll find a couple of these breeds listed in the green section of the 
traffic management signal chart, most are listed in yellow or red. 
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NEXT SLIDE 
 

On this slide you’ll see the toy group. These dogs generally thrive on attention and enjoy the 
antics of their playmates. Most are relatively low-key as compared to the larger dogs but some 
do get in higher arousal activities of chase. Most of these dogs are in the green category, 
although the high-spirited breeds such as Chihuahuas and Miniature Pinschers are in yellow due 
to their confident nature. Also think about the small physical size of these breeds. This is a good 
time to talk about good playgroup matches and the importance of separating small dogs from 
large ones during play. The toy group dogs need to play with other small dogs to ensure their 
safety. 
 

NEXT SLIDE 
 

The herding group. This is another group that can sometimes be a challenge to manage. They 
often need a job to do in daycare, so providing leadership and fun activities can really help them. 
The herding breeds sometimes intimidate other dogs and have to be managed so they do not act 
as the play police to stop other dogs from playing or scare them by stalking and staring at them. 
 

NEXT SLIDE 
 

Non-sporting. As in 101, we talked that this is a group that is very diverse and each dog will 
need to be looked at individually. The wide range of sizes and temperaments within this group 
makes it hard to really generalize about them. Most of these dogs will fall between the green and 
yellow range in our traffic management chart as a general rule. 
 

NEXT SLIDE 
 

Let’s pause for a moment to say a special word about the bully breeds. These dogs require 
special attention because they were uniquely bred in a way that often makes them a challenge to 
handle in an off-leash setting. They require an extra measure of leadership, control, and proactive 
management techniques because their behavior can go from 0 to 100 much more quickly than 
with other dogs. You should always give special attention to the bully breeds to be sure you 
intervene quickly. 
 

NEXT SLIDE 
 

When we’re talking about bully breeds we’re looking at all the dogs who trace their origins back 
to the Mastiff, the Bulldog or the Bull Terrier type of breeds. It’s common for people to think of 
pit bulls or American Staffordshire Terriers when they speak about bully breeds. But in this 
category there are many others including the Cane Corso, Bull Terrier, Mastiff, and even Boston 
Terriers. 
 

NEXT SLIDE 
 

Here are some more bully breeds. You can include Boxers, American Bulldogs, the Staffordshire 
Terriers as well as English Bulldogs. 
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NEXT SLIDE 

 
So let’s think about playgroup matches. It’s time to test your knowledge base considering age 
classifications and breed groups. You’re going to see a chart in your workbook. On each row 
you’ll see a pair of dogs listed. So for each of the pairs, indicate whether you think these dogs are 
an appropriate or inappropriate match for play and give the reason why. 
 
So in this slide we have a two-year-old Pomeranian and a one-year-old Irish Setter. Do you think 
these would be a good play match to put together? Circle your answer and list a reason. You can 
pause the recording now to work on this exercise and then come back and we'll go over the 
answers together. 
 
This is probably not a good play match due to the size difference of the dogs. 
 

NEXT SLIDE 
 

Let’s try again. What about these two, a five-month-old Beagle and a 15-month-old Labrador? 
Do you think putting these dogs together would be a good play match? Circle your answer and 
list a reason. You can pause the recording now to work on this exercise and then come back and 
we'll go over the answers together. 
 
These would be appropriate if the Labrador is good with younger dogs. It’s definitely worth 
trying to see if they would get along. 
 

NEXT SLIDE 
 

How about this one? Here we have a nine-year-old collie and a group of high-energy large dogs. 
Do you think these would be an inappropriate or an appropriate match to put together? Circle 
your answer and list a reason. You can pause the recording now to work on this exercise and 
then come back and we'll go over the answers together. 
 
This match would probably be inappropriate. It’s likely that the nine-year-old collie would not 
enjoy the activity level of the other dogs. 
 

NEXT SLIDE 
 

Okay, here’s a final example. You have a 10-month-old Labrador and a two-year-old Setter mix. 
Do you think putting these dogs together would be inappropriate or appropriate? Circle your 
answer and list a reason. You can pause the recording now to work on this exercise and then 
come back and we'll go over the answers together. 
 
This would be an appropriate group to put together. The age and size is a good match, you would 
just need to watch to make sure they enjoy playing together. 
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NEXT SLIDE 
 

You have reviewed the importance of dog play and how it helps dogs become better adjusted. 
You’ve also learned the generalizations you can make by understanding ages of development 
and breed playstyles, including the special category of bully breeds. This helps you identify dogs 
who will be suitable in an off-leash setting. All of these are an important starting point to making 
you an excellent daycare attendant. 
 

NEXT SLIDE 
 

You can now turn off the recording and take time to complete the module evaluation. Then return to 
your supervisor who will give you with feedback and provide you with opportunities to practice what 
you have learned.  
 


